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ParentMail

At Grace Academy Solihull we do not allow cash within the school, but instead use the online ParentMail
system for parents/carers to be able to top up dinner money, pay for trips etc. These payments can be
made through either the ParentMail app or website.

Over the Summer break you will receive a letter explaining how to set up ParentMail ready for your
child’s September start but for now, the information below will show you how ParentMail will be used in
relation to your child.

Designed for parents

ParentMail makes life just that little bit easier for parents. With one single account they can receive information, complete
forms and make payments to any schoal, cdub or nursery that uses Parenthail.

Accessed from a smartphone, tablet or computer, parents/carers can be kept up-to-date all at the swipe of the
ParentMail app.

Parents can:
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Eosily pay for items using credit/debit card, PayPal ar PayPoint
v Receive messages from all schools, clubs or nurseries their children attend

v View their balance and top up their child's dinner money online

v Authorise trips with o few clicks ] =
+ Submnit survey responses . we. mﬂkﬁﬁfe
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+ Confirm attendance at events sthools gef
v Book parents’ evening appointments with ease abetter response”
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v Report absences

..and much, much more.



